IMoauTnKa KOHPUIECHIUATBLHOCTH.

1. O01IKe moJIOKEHUS

1.1. Hactosimas [Tonutuka koHpuaeHIManbHoCcTH (nanee — «I[loauTHKAa») 1eHCTBYET B OTHOIIEHUSX
mexay Ionp3oBarensimu u OOIIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTHIO Toproserii JJom
«IuaoTopr» (manee - « Kommanusy).

1.2. B pamkax Hacrosiment [lonmutuku nmoj «mepconanpHoi nHpopmanueit [Toas3oBaresns»
MMOHUMAIOTCSL:

1.2.1. nepconanbHble TaHHBIE, KOTOpBIE [lob30BaTens MpegocTaBuseT o cede (hamMuTuio, UM,
OTYECTBO; J]aTa POKJCHHUS; TIOJ; aJipec TOCTaBKU; HOMep TenedoHa; aapec AIEKTPOHHON MOYTHI U
WHBIE CBEACHUS) BO BPEMsI MCIIOJIb30BAHUS UM JIFOOOTO U3 CAaiTOB, CEPBUCOB, CIYKO U Mporpamm
Komnanun (nanee — «CepBuchD?).

1.2.2. JIoKyMeHT, yI0CTOBEPSIONINI TMIHOCTH KIUEHTA.

1.3. Kommanus He IpoBepseT TOCTOBEPHOCTH EPCOHANBHON HH(POPMAIINH, TIPEAOCTABIAEMOI
[Tonp3oBarensmu. Komnanus ucxoaur u3 toro, uyto Ilosnp3oBarens npegocTasiseT JOCTOBEPHYIO U
JIOCTaTOYHYIO IIEPCOHAIbHYI0 MH(POPMALUIO, U MOAJIEPKUBAET 3TY UH(POPMALIUIO B aKTyaJIbHOM
COCTOSIHUM.

1.4. KoMmanus MOKeT OCYIIECTBIATh ayHo3anuch TeneoHHOro pasroBopa ¢ [lonb3oBarenem,
HE3aBUCHUMO OT TOJTy4YeHUs W/ uiv HenosydeHus ot [lonp30Barens coriacus Ha ayAH03anuch
TeneOHHOTO pa3roBopa, €CH yKa3aHHbIE AeicTBUS He0OXxoauMbl KoMmanuu A MCTIOTHEHHS CBOUX
00s13aTeILCTB, OIICHKU KaueCcTBa UCTIOIb3yeMbIx CepBUCOB U OKa3aHHBIX [lonb30BaTento ycuyr, a
TaKKe ISl JOCTHKEHUS 11eieid 00paboTKU MEePCOHANBHBIX JaHHBIX, IEPEUNCICHHBIX B MyHKTE 2.1.
Hacrosmen [TomuTrku.

1.5. He MoryT OBITH OTHECEHBI K TIEPCOHANBLHBIM JaHHBIM [lob30BaTens Takue NaHHbIe, Kak: HOMEp
TenedoHa U aipec MIEKTPOHHOU MOUTHI, €CJI 00padOTKa ITUX JAHHBIX OCYIIECTBIISIETCS
00€3TMYEeHHO, TO €CTh 0€3 MPUBS3KH K MePCOHATHHBIM JaHHBIM KOHKpeTHOTo [lonp3oBaTens, ero
UCTOPHUH 3aKa30B ToBapoB Kommnanwuw.

1.6. JTaHHBIE, KOTOpPBIE aBTOMATUYECKH ITepeaaroTcss CepBrcaM B IPOLIECCE UX UCIOJIB30BAHUSA C
MIOMOIIBIO YCTAHOBJICHHOTO Ha ycTpoiicTBe [loap30Baresnst mporpaMMHOTO 0OecrieueHusi, B TOM YHCIe
IP-anpec, nndopmarnus uz cookie, napopmanms o 6paysepe [lonp3zoBarens (WM HHON TpOrpamMme, C
MOMOIIBIO KOTOPOi1 ocyIiecTBiseTcs 1octyn kK CepBucam), BpeMsi I0CTYIIa, aJipec 3anpalinBaeMoin
CTpaHUIBI HE ABJIAIOTCA IIEPCOHAIBHBIMU JaHHBIMU.

1.7. Hactosimas [Tonutuka npumennma toiapko k Cepsucam Kommnannu. Komnanus He KOHTpOaupyeT
Y HE HECET OTBETCTBEHHOCTH 3a CalThl TPETHUX JIMLI, Ha KOTOpbIE I101b30BaTE b MOKET MIEPEUTH 110
CCBUIKaM, JIOCTYIHBIM Ha caifitax Komnanuu. Ha Takux caiitax y Ilosnb30BaTesns MOXeT cOOUpPaThCs
WM 3alpaliuBaThCsl UHas epcoHaIbHasg HH(OpPMaLKs, a TAK)KE MOTYT COBEPILIAThCS UHBIE AEHCTBHSL.



1.8. ITox 06paboTKO# EepCcOHATBHBIX JaHHBIX B HacTosIel [lonmuTrke monnmaeTcs: coop
BBII_HeyKaBaHHI:IX JaHHBIX, UX CUCTEMATHU3allisl, HAKOIIJICHUC, XpaHCHI/Ie, YTO‘IHCHI/IG (OGHOBHGHI/IG,
U3MEHEHHE), HCII0JIb30BaHKe, OJJOKMPOBAHUE, YHUUTOXKCHHUE.

2. llenu cb6opa u 06paboTKH nepcoHanbHoU nHpopmaruu [loas3oBaTeneit

2.1. Tlepconansuast unpopmanusi [lomp3oBarens Kommanust MOXeT 00pabaThiBaThCA B CICIYIONINX
EIsX:

2.1.1. Unentuduxamus Ilons3oBatens npu ucrnonHeHun [lyOnuaHol odepThl 0 mpojake TOBApOB
JUCTAaHIIMOHHBIM CIIOCOOOM U 10roBOpoB ¢ Komnanuei.

2.1.2. HanpaBieHne KacCOBOTO YeKa B AJIEKTPOHHOM BHJIE HA aJpec dJIEKTPOHHOM MOYTHI U/UIH HOMEP
tenedona [Tonap3oBaTens.

2.1.3. Tlpenocrasnenue [Tonp3oBaremnto nepcoHATH3UPOBAHHBIX CEepBUCOB.

2.1.4. Cea3b c [lonp3oBaTenem, B TOM YHCIE HalpaBJICHUE YBEJOMIICHUH, 3alIpOCOB M WH(GOpMAIINH,
Kacaroluxcs Uucnoib3oBanus CepBUCOB, OKa3aHUs YCIyT 10 3aKa3y M JlocTaBke ToBapoB Komnanuu, a
Tarxke 00paboTKa 3ampocoB U 3as1BOK OT [lomp3oBarens.

2.1.5. Yayumenue kauectBa CepBHUCOB, yA00CTBA UX MCIIOJIB30BaHMsI, pa3paboTka HOBBIX CepBHCOB U
YCIIyT.

2.1.6. Pexnama cBOMX TOBapoOB U YCIYT.
2.1.7. HpOBe,HeHI/Ie CTaTUCTHYCCKHUX U NHBIX I/ICCJ'IC)IOBaHI/Iﬁ Ha OCHOBAHWH MPCAOCTABJICHHBIX JAaHHBIX.

2.1.8. HBIX nensax, He NpOTUBOPEYALUX JEHCTBYIOIEMY 3aKOHOAATENbCTBY PD.

3. YcnoBusi oOpaboTku mnepcoHanbHOUW HMH(opmarmu [lonb3oBatens u e€ mepegauu
TPETHUM JIUIIAM

3.1. Ucnonb3oBanue CepBucos o3Havaet cornacue [lonp3oBarens ¢ [Tonutukoit. B ciydae Hecornacus
¢ 3TUMH ycnoBusmMu [lonp30BaTenb JOKEH BO3IEPKATHCS OT UCIIOIb30BaHUs CepBUCOB.

3.2. Cornacue Ilonmp3oBarenss Ha mpenoctaBieHue IlepcoHanbHON HHPOpPMAIMK, AAHHOE UM B
COOTBETCTBUU ¢ Hacrtosmed [louTukod B paMKax OTHOLIEHWM C OJHUM W3 JIMI[, BXOISAIIMX B
Komnanwuto, pacnpocTpansieTcs Ha Bce uila, Bxoasuiue B KoMmmnanuzo.

3.3. Cornacue Ilonb3oBarenst Ha 00pabOTKy €ro MepCOHANbHBIX JAHHBIX JACUCTBYET CO THS Hayaja
nonp3oBanuss CepBHCOB J0O THS OT3BIBA COTJACHs, IMOCPENCTBOM oOpamieHus [lomb3oBaTens K
npezacraButesisiM Komnanuu (oneparopam) mo Tenedonam +7 (391) 278-70-00, +7 (391) 269-90-98,
00 TOCpencTBOM — HampaeiieHust [lonp3oBareneM mmchMa IO DIIEKTPOHHOW — IMOYTE  HA
anpec shinotorg@shinotorg.ru.

3.4. Tlonp30Barenb BIpaBe 3alMPOCUThH MEPEUYCHb CBOMX MEPCOHANBHBIX JAaHHBIX W/WIK MOTPeOOBaTh
U3MCHHUTh, YHUUTOXXUThH CBOU MEPCOHABHBIC TAaHHBIC, TO3BOHUB M0 Tejedonam+7 (391) 278-70-00, +7
(391) 269-90-98, nmu60 mocpeacTBoM HarpasiieHus [lonbp30BaTesieM MUChMa 110 3JICKTPOHHOM 1MovTe Ha
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azapec shinotorg@shinotorg.ru u ykasaB CBOM HMMs, OTYECTBO, (aAMHIIHIO, IaTy DPOXKICHHS, aapec
JIOCTaBKH, TeJIe(OH H aJpec SJICKTPOHHOMN ITOUYTHI.

3.5. OO6paboTKa TakMX MEPCOHANBHBIX JAHHBIX, KaK: (GaMuIns, UMs, OTYECTBO; J1aTa POXKIACHUS; IO,
aJipec I0CTaBKH, TeJIeOH, aapec JCKTPOHHOM MOYTHI MOXKET OCYIIECTBIIATHCS oneparopoM KoMmanuu
HE3aBHCHUMO OT TMOJIYYCHUS W/Wiu HenoiydeHus: ot [lomp3oBarens cornacusi Ha ux o0paboOTKy, eciu
yKa3aHHbBIC IEPCOHAIBHBIC JaHHBIC HEOOX0auMbl KOMIIAaHWUM JUIs BBIMOJHEHHUS 3aKa3a M OIICHKH
KaueCcTBa OKA3aHHBIX YCIIYT.

3.6. Komnanusi xpaHurT nepcoHanbHyro wuHpopMmarmio [lonp3oBareneli, obecreunBas WX
KOH(UICHIIMATBHOCTD U 3alIUTY OT HEPABOMEPHOI'O MIIH CIy4YailHOro JOCTyna K HUM TPEThUX JIULL.

3.7. Kommanusi BnpaBe mepenaTh MepcoHalbHYI0 uHpopMamuio [lomb3oBaTens TpeTbUM JHIIaM B
CJICAYIOUINX CITyYasX:

3.7.1. Ilepenaua HeoOxonuMa B pamkKax Hcrnoib3oBaHusi [lonmb3oBarenem ompenenenHoro Cepsuca,
anbo ais okazanus ycayru [lonas3zoBaternto.

3.7.2. Takas nepenaya MPOUCXOAUT B paMKax MPOJIAXKH WM MHOM mepenayn On3Heca (MOJTHOCTHIO UITH
B 4YacTH), NPU 3TOM K NpUOOpETaTeN0 MEepexolsiT Bce 0053aTesIbCTBA M0 COOJIOACHUIO YCIOBUM
Hacrosmei [ToMuTHKY TPUMEHUTENFHO K MTOTYYSHHOH UM IIepCOHAIBHON HH(POPMALIHH.

3.7.3. B nemsx obecriedeHusi BO3MOKHOCTH 3alllMTHI MPaB U 3aKOHHBIX MHTepecoB Kommanwu uim
TPEThUX JIMII B ciy4dasx, korjaa [lonas3oBarens Hapymaet ycioBus [Iy0nundnon odepTsl.

3.7.4. B mensx coxpaHeHHS M TPOBEACHUS aHAIM3a HCTOPUHU 3aKa3oB ToBapoB Ilomb3oBaTenem
IOCPEJICTBOM UCHOJIb30BaHUA onepaTopoB KoMmanum, ocylecTBISIONMX IPUEM 3aKa30B TOBAPOB 10
TenedoHy.

3.7.5. B nensix cosepiieHus oneparopamu KoMImaHuu 1 MHBIMH YIIOJTHOMOYEHHBIMU TIPEACTABUTEISIMHU
KoMmanuu ucxoasumx onpocoB U BbI30BOB B ajpec [Tob3oBaTens B Lensx NpoBeAeHUsI KAYECTBEHHOTO
U KOJMYECTBEHHOro aHainu3a mnpepocTtaBisiemMoro CepBHca M OKa3bIBAEMBIX YCIYT, HCCIEIOBAHUS
npeanouteHuit [lonp3oBaresns, NpoBeeHN MaPKETUHIOBBIX UCCIIEIOBAHUMN, IPOBEACHUS PO3BITPHILIEH
npu3oB cpenu [lomp3oBareneid, oneHKu yaoBieTBopeHHOCTH [lonb3oBarens CepBucaMu U yclyramu
Komnanum, yperynupoBanus KOHOIUKTHBIX CUTYaIIHA.

3.8. Komnanust umeeT nmpaBo Ha3HA4UUTh JIMLO (oneparopa Kommnanuu), OTBETCTBEHHOE 3a OpraHU3aIUI0
00pabOTKM MepcoHANBHBIX AaHHBIX [lonmb3oBaTeneil, B LeNAX peaau3alMy IMOJIOKEHUI HacTosmeil
[Tomutuku.

3.9. Kommanusi BOpaBe CaMOCTOSTEIBHO OIpPEAETSATh HCIHOJb3yeMble CIOCOOB 00pabOTKU
nepcoHaNbHbIX JaHHBIX [loabp3oBarenel (BKItOYas, HO, HE OIPaHMYMBAsICh: aBTOMAaTHYECKas CBEpKa
IIOYTOBBIX KOJIOB C Oasoii KOI[OB/I/IH)IeKCOB, aBTOMaTH4YECKad IPOBCpKa HAIIHCAHHA Ha3BaHUH
yJIUI/HACENICHHBIX ITYHKTOB, CETMEHTaIUs 0a3bl TJaHHBIX MO 33JJaHHBIM KPUTEPHSIM).

4. Mepbl, mpuMeHseMbIe JUTsl 3aIUThI TepcoHaTbHON nHbopmMarnuu [lons3oBareneit

4.1. KoMmnanusi npuHUMaeT He0OXOAUMbIE U IOCTATOYHbIE OPraHU3allMOHHbBIE U TEXHUYECKHE MephI JJIs
3alUThl TepcoHanbHOM nHpopMaruu [lonb30BaTens 0T HEMPaBOMEPHOIO WM CIYYalHOTO JOCTyIa,
YHUUYTOXKEHHUS, W3MEHEHHUs, OJIOKHPOBAHHUSA, KOIUPOBAHHUSA, PACIPOCTPAHEHMs, a TaKKe OT HHBIX
HEIIPaBOMEPHBIX ACUCTBUIN C HEN TPETHUX JIULI.
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4.2. Kommanus obecrneunBaeT KOH(PUACHIIMAIBHOCTh  TpeaocTaBiieHHbIX  [lomp3oBarenem
HepCOHaJII:HI:IX JaHHBIX, UX SaH_[I/ITy oT KOHI/IpOBaHI/IH, paCHpOCTpaHeHI/IH.

4.3. Kommanust 00s3yeTcs MPeAOTBpAllaTh TIOMBITKA HECAHKIIMOHUPOBAHHOTO JIOCTyNa K
nepcoHalbHBIM AaHHbIM [lonb30Barteneil, npegocraBieHHbix Kommanum; cBoeBpeMeHHO 0OHApYKUBATh
Y MIPECEKATh TAKUE IOIBITKH.

4.4. KoMranus yCTaHaBIMBACT CJICAYIOIINE OPTaHU3AIMOHHBIC MEpPBI JUIsl 3amuThl [lepcoHanbHOM
nHpopmanuu:

4.4.1. Opranmzanus pexuma oOecrieueHHs O€30IaCHOCTH TOMELICHHH, B KOTOPBIX pPa3MEILICHO
obopynoBaHue (cepBepsl) Uil OOpaOOTKM M XpaHEHUsS MEPCOHANBHBIX AaHHBIX Ilonb3oBareneil B
HHCI)OpMaHHOHHOfI CHUCTEMC MEPpCOHAJIBHBIX JaHHBIX, MPCIATCTBYHOLICTO BO3MOXHOCTH
HEKOHTPOJIMPYEMOTO IPOHUKHOBEHUSI M IPEOBIBAHMUS B IIOMELICHUSX JIUII, HE UMEIOIIUX TpaB AOCTYII B
O9THU IIOMCIICHU .

4.4.2. ObecrieueHNE COXPAaHHOCTU HOCUTENIEH MEPCOHATIbHBIX IaHHBIX.

4.43. VYTBepxIeHUE INIEpEeUHS JIMI, HMEIOLIUX [pPaBO JOCTylla K [EPCOHAJIBHBIM JIaHHBIM
[Tonp30Bareneil B paMKax BBIMOJHEHUS CBOMX CITYKEOHBIX 00SI3aHHOCTEH.

4.4.4. Ha3znaueHue NpPUKA30M JIMI, OTBETCTBEHHBIX 3a oOecredeHne Oe30MacCHOCTH NEePCOHAbHBIX
nanHbIx [lonb3oBareneil B MHGOpMaMOHHON cHCTEME TEPCOHAIBHBIX JTaHHbIX.

4.4.5. Vcnionp30BaHue CPENCTB 3aIUTHl HH(OPMALIUH, IPOIIEIIINX MTPOIEIYPY OLEHKH COOTBETCTBHS
TpeOoBaHUsAM 3aKkoHojaTenbcTBa Poccuiickoit denepanun (ceprudukanus) B odnactu obecriedyeHus
OezomacHOCTH HWH(OpMAIMU, B Ccilydae, KOIrJa IMPUMEHEHHE TaKUX CPEICTB HEOOXOIUMO JUIs
HEUTpAIU3aLUH AKTYaJbHbBIX YTPO3.

4.4.6. VYcraHoBleHHWE TpaBWJI JOCTyla K MEPCOHAIbHBIM JaHHBIM, OOpaOaThIBAEMBIM B
MH(POPMALIMOHHOM cHCTEME NEPCOHANIBHBIX JAHHBIX, a TAK)KE 00ecrieueHNeM pEerucTpalii U yueTa Bcex
NEeNCTBHI, COBEpIIAEMBbIX C EPCOHANBHBIMU aHHbIMU [lonb3oBareneil B nH(pOpMallMOHHON crucTeMe
NIEPCOHAIBHBIX JaHHBIX.

4.4.7. IlpoBenenue npoduiakTuyeckol padboTel ¢ omeparopamu KoMmaHum mno mnpeaynpexIeHUIo
pasriameHust UM NepcoHaNbHBIX TaHHbIX [Toab3oBarenei.

4.4.8. O3HaKOMIICHHE OIepaTopoB KoMnannu ¢ ﬂeﬁCTBYIOHIHMH HOPMAaTUBHBIMH MTPABOBbIMU dKTaMU B
obnactu 3alIUTHI HEPCOHAJIIBHBIX JAaHHBIX WU JIOKAJIbHBIMU aKTaMH.

4.4.9. IIpoBeneHne CHCTEMATHYECKUX IPOBEPOK COOTBETCTBYIOIIMX 3HaHUU orepaTopoB Kommanunu,
oOpabaTbIBatOIIMX TepcoHalbHble JaHHble [lonb3oBaTteneif, u coOmrofeHUss MMM TpeOOBaHUI
HOPMAaTUBHBIX JOKYMEHTOB I10 3alIUTe KOH(UIESHIINATBbHBIX CBEACHUH.

4.4.10. OGecneyeHrne KOHTPOJIS 3a NPUHUMAEMBIMH MEpaMU IO OO0ECleYeHUI0 0e30MacHOCTH

NEPCOHATIBHBIX JaHHBIX Ilons3oBaTeneii u YPOBHA 3alIUIICHHOCTHU I/IH(l)OpMaHI/IOHHBIX CHCTEM
MNEPCOHATIbHBIX NaHHBIX.

5. N3menenue [onutuku KOHPUACHITUATHHOCTH



5.1. Komnanust umeeT nmpaBo BHOCUTh U3MeHEHHUs B HacTosuyto [lonutuky. [Ipu BHECEHMN n3MEHEeHMIT
B aKTyaJIbHON peJaklMy yKa3bIBaeTCs Jarta mocienHero obHoBieHwus. [lomb3oBarens 00s3yercs
CaMOCTOSTEIIbHO KOHTPOJIMPOBATh HaIM4KMe M3MEeHEHHM B Hactosmed [lomutuke. HoBas pemakimst
[TonuTuku BCTymaer B CHJly C MOMEHTa €€ pa3MEIIEHHUs, €CIM MHOE HE NPEeIyCMOTPEHO HOBOM
penaknuei [lonutuku. [leficTByromas peaakius Bceraa Haxoaures Ha Caiire.

6. 3aKIIIOYUTENBHBIE MTOJIOKECHUS

6.1. Hactosmas [TonuTuka peryaupyercs HopMaMu ASHCTBYIOLIEro 3aKkoHoaateascTBa PO.

6.2. Bce BO3MOXKHBIE CIIOPHI OTHOCUTENBHO HacTosed [[oTuTuKKM pa3peniaroTcsi COriacHO HOpMam
JICUCTBYIOIIETO 3aKOHOAaTEIbCTBAa PO.



